OS/2 Warp Server 


TECHNICAL AND MARKETING SUPPORT 


Phone 

US 

How to Access 

CANADA 

How to Access 

For Support 

Provide Your 

Fees 

BESTeam 

1 -800-IBM-1 822 

1-905-316-1894 

BESTeam Membership Number 

Call for information 

Individual Users 

1-800-237-5511 

1 -800-HELP-FAX 

IBM Customer Number 

Call for information 

Dealers 

1-800-IBM-PROD 

1 -800-HELP-FAX 

‘Dealer Number 

Call for information 


‘Please contact your IBM Marketing Software Marketing Representative to obtain your dealer number. 


Internet 

- For more information on OS/2 Warp Server on the World Wide Web go to the IBM OS/2 Warp Server Home Page at 
http://www.austin.ibm.com/pspinfo/warpserver.html 


TalkLink 

- Carry on electronic conversations with the worldwide IBM community or utilize any of the following services via IBMLinkf. 

- To register and begin using TalkLink, call 1-800-547-1283. 

Q & A Bulletin Boards 

- Over 52 forums with the latest technical information 
IBM Support 

- OS/2 Support information 

- Submit/view problem reports and IBM responses 

- Order OS/2 Corrective Service Disks (OSDs) 

OS/2 Software Library 

- View/choose fixes 

- Download service packs and CSDs 

News & Announcements 

- Up-to-the-minute product/service information 

- Latest info on Beta software and CSDs 
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OS/2 Warp Server 


SYSTEM REQUIREMENTS 

Hardware Requirements 

Minimum hardware requirements are: 

• A 386, or higher, IBM-compatible personal computer; 

• 16MB memory; 

• 120MB hard disk space; 

• Ethernet, Token Ring, FDDI, PC Network, or LAN adapters with NDIS-compliant device drivers. 
Additional memory and hard disk space may be required based on server installation selections. 

Software Requirements 

There are no software prerequisites. IBM's OS/2 Warp Server includes everything that you need. 
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